Global Business Travel
Benefits Program

This program is part of our commitment to your physical and
financial wellbeing — wherever you may work around the world.
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What the program includes

Medical Assistance through Crisis 24 - Receive assistance in locating a health care provider, if
you have a medical emergency, or require emergency medical evacuation services.

Travel Risk Information through Crisis24 - Find information for all travel locations (including
higher risk environments) before you travel and obtain country reports or receive up-to-date alerts
(including security incidents, travel disruption, health concerns and natural disasters).

Crisis24 is available to all AECOM employees through the C24 Horizon website or visit the Global
Security & Resilience pages on Ecosystem.

Related Links:

e Crisis24 Travel Emergency Hotline

e Whento Call Crisis24

Business Travel Accident and Medical Expense Insurance through CHUBB - If you are seriously
injured or die as the result of a covered accident while traveling on AECOM business outside of
your home country, BTA insurance can pay benefits to you or your beneficiary.

If you are injured or sick while traveling for business outside of your country of permanent
residence or permanent work assignment, this insurance can provide benefits for covered
expenses incurred. This insurance does not replace your medical coverage — for example, if you
are an employee on international assignment, your international health plan (e.g., Cigna) should be
used first.

Review the policies below:

e All Employees

e Job Level 5, Executives

¢ All Employees on Expat Assignments

What you need to know

e AllAECOM employees and
consultants are eligible for the
Business Travel Benefits Program
regardless of where they work or live.

*  Spouses and dependent children who
are traveling with a covered employee
are also eligible for business travel
benefits.

e Coverage is automatic. You do not
need to enroll or take any action.

e AECOM pays the full cost, so you pay
nothing.

e If you have questions about the
Global Business Travel Benefits
Program, please submit a ticket in
Employee Center.
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https://crisis24horizon.com/aecom/login
https://aecom.sharepoint.com/sites/VivaEcoGlobalresilience/SitePages/GlobalSecurityResilienceHome.aspx]
https://benefits.aecom.com/wp-content/uploads/documents/global/Crisis24_Travel_Emergency_Hotline.pdf
https://benefits.aecom.com/wp-content/uploads/documents/global/When_to_Call_Crisis24.pdf
https://benefits.aecom.com/wp-content/uploads/documents/global/All_Employees_Summary_of_Benefits.pdf
https://benefits.aecom.com/wp-content/uploads/documents/global/Job_Level_5_Executives_Summary_of_Benefits.pdf
https://benefits.aecom.com/wp-content/uploads/documents/global/Expat_Assignments_Summary_of_Benefits.pdf
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